Hello TAC members: September 21, 2012

To help us prepare for the upcoming retreat, we thought it would be a good idea to think about
a few things ahead of time. If you could review the strategic outline, and with that in mind,
answer the following questions.

Please send your answers to Maclaren Latta @ maclaren.latta@mercurycsc.com no later than
NOON Thursday, September 27", Thanks!

1. What progress relative to the strategic outline do you think the TAC has made over
the last year?

2. What would you like to see the TAC accomplish this year?

3. If you could choose ONE thing for the TAC to accomplish under each strategic pillar
(RESPECT, MARKETING, PRODUCT) what would they be?

RESPECT

MARKETING

PRODUCT
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